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Abstract

The objectives of this study were; (1) to study the factors in human resource management; (2) to study
the level on the implementation of human resource retention; (3) to investigate relationship between
factors in human resource management and human resource retention, and (4) to explore problems and
solutions for enhancing human resource retention of the Office of the Permanent Secretary of Public Health.
This study was a survey research. The study population was 869 civil servants work for the Office of the
Permanent Secretary of Public Health and a random sampling group was 269 workers by using Krejcie and
Morgan computational formula and degree of error was determined by 0.05. The questionnaire was used
for data collection and the data were analyzed by frequency, percentage, mean, standard deviation and
Pearson Product Moment Correlation Coefficient. The results of the study found that (1) the overall factors
in human resource management was at a high level. (2) the overall level of human resource retention was
at a high level. (3) the relationship between factors in human resource management and human resource
retention was found to have a very high positive correlation statistically significant at 0.05 and (4) the
problems were found that employee lack of support and motivation at work and low compensation. The
recommendations from this study suggest that the organization should apply motivation and
encouragement in workplace including worker compensation and fringe benefits to increase employee

happiness and enthusiasm at work.

Keywords: Human resource management, Human resource retention, Office of the Permanent Secretary of

Public Health
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